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VONIA T2100 DIALPAD

Cost-effective Dialpad with CLI

The cost-effective T2100 Dialpad delivers superior comfort and heavy performance to growing customer contact centers.
Featuring ergonomically designed, firm-key dial pad, the T2100 reduces all-day wear and repeated dialing stress. Three flash
settings provide flexibility, CLI for identification of caller and a supervisor port allows direct access to a supervisor with the
customer on live call.

BENEFITS & FEATURES

e Redial button: push to
¢ Flash button: used
when used with

redial the last dialed number on the dial pad.
to create flash when using call waiting, or
a PBX system.

e Telephone line jack: connect incoming telephone

line pluginto telephone wall jack.

* Mute button: places call on mute [ push talk
button to take call off mute

* Inuse LED: when phone is in off hook

led in lit.

insert plug from

this jack.

adjusts incoming

condition off

* Headset RJ:
headset cord into
¢ VVolume control:
voice volume.
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